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Welcome from C.S.U. 52 President, Marion Leskiw
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“A Shop Steward knocked at the heavenly gate,
His face was scarred and old.

He stood before the man of fate,

For admission to the fold.

“What have you done, Saint Peter said,
To gain admission here?”

“I’ve been a Shop Steward, Sir, he said,
For many and many a year.”

The pearly gate swung open wide,

Saint Peter touched the bell....

“Come in and choose your harp, he said,
You’ve had your share of hell.”



Welcome from C.S.U. 52 Chief Shop Steward, Zonia Wuschenny
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UNION MOVEMENT

Historical Overview
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CIVIC SERVICE UNION 52 HISTORY
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HISTORY OF C.S.U. 52
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CIVIC SERVICE UNION 52
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UNION 52 BENEVOLENT SOCIETY
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ORGANIZATION CHART FOR C.S.U. 52
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WHO MANAGES C.S.U. 52?
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C.S.U. 52 STANDING COMMITTEES
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UNION 52 BENEVOLENT SOCIETY COMMITTEES

COMMITTEE NAME NO. OF COMMITTEE MEMBERS
POSITIONS
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C.S.U.52 OTHER COMMITTEES
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EXECUTIVE BOARD SUB-COMMITTEES

(* Committee Chairperson)

COMMITTEE NAME

NO. OF

POSITIONS

COMMITTEE MEMBERS

Complaints

?

0 Second Vice President:
Trustee:
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Hiring & Contract Review

0 Treasurer:
Recording Secretary:
Member-at-large:
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Liaison

0 First Vice President:
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Membership Services
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City of Edmonton Unit Representative:
E.S.S.F. Representative:
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Library Representative:

Policy & Procedure
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Union Management
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WHY UNIONS?
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Before Unions were established the word was “NO”
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WHY I SHOULD BE A CARD-CARRYING MEMBER?
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ROLES & RESPONSIBILITIES — BUSINESS AGENTS AND SHOP STEWARDS
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ROLE OF THE SHOP STEWARD
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DUTIES OF THE SHOP STEWARDS

Be a Communicator
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Be an Educator
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Be an Organizer
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Be Politically Aware
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Be A Sounding Board
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TOOLS TO DO THE JOB

BECOME FAMILIAR WITH:
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Shop Stewards Assembly
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CORRESPONDENCE POLICY — SHOP STEWARD ASSEMBLY

& & + & - -1 & (+7+9 "* # )& /T (C /'
2K & & t & - t2 +(+ 20 1 /t+ (T [ "t/ ) ) 4k
/*+ A
/K He+ + YL )t /(] +tHE O # /) ) 4R
AN G /)& )& 47t o# &t - < (!

$K ) ) 4/t (T / & - 2 Y#) b

K # (" /[ +4+ ) 6/) AT v (- /)" %
2K # (" /[ 4+ ) (¢t ) o+ NKE

BK 477 ) ) "t/ ( [ +4+ ) (+° N 5 (+° T+

+

&8 - 25 x4 UR [w ()
() N
:

) /7)) 2 #
K H+)5 $)"B& 2 /'5C¢) 3)& )& /1 ( /3 4+ L + 3
/ 2 ) * )& ()" H)"4)+ 5 ) #4
K (" [/ )&) " o# +-2 4)"t 2 4))")e A +- B2+&(
&" - ;- N/& ))& 5 ) 4%+/+-)"
K (" [ *-—- "2+ "+ )/& ))& 5 ) 4k /v /
2 + " # ) +h



EXPECTATIONS AND DUTIES OF SHOP STEWARDS
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For items a, b and ¢ below
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Honorariums for Shop Stewards
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TERMS OF REFERENCE - SHOP STEWARDS ASSEMBLY
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SENIOR SHOP STEWARDS COMMITTEE

Conception
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N2K Senior Shop Stewards Committee
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TERMS OF REFERENCE - SENIOR SHOP STEWARDS COMMITTEE
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GENERAL/MISCELLANEOUS INFORMATION FOR SHOP STEWARDS

Eligibility
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Shop Steward or Mailout Representative in the Same Location
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Alternative Shop Steward or Mailout Representative
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Term in Office
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Election Procedures
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Union Meetings Time & Location
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Attendance at Union Meetings
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Assistance List — Who Do You Call?
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OFFICE UNIT SHOP AGENTS STEWARD
(780) 448- | REPRESENTATIVE | STEWARD | Michelle Strong
8900 Audrey Tosh
Toll Free Amber Andersen
1-888-578- Kyle Smith
4043 (780) 448-8900
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UNION

CONTRACTUAL

OFFICE

UNIT

(780) 448-
8900
Toll Free
1-888-578-
4043

REPRESENTATIVE

SENIOR
SHOP
STEWARD

BUSINESS

YOUR SHOP

AGENTS

STEWARD

Michelle Strong
Audrey Tosh
Amber Andersen
Kyle Smith
(780) 448-8900
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MAILOUT REPRESENTATIVES

Duties
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COLLECTIVE AGREEMENTS
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BASIC PARLIAMENTARY PROCEDURE INFORMATION

Basic Definitions:
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CHART OF MOST COMMONLY ENCOUNTERED MOTIONS

Type of

Interrupt

Require

Amendable

Debatable

Required

Purpose

Motion

1. Adjourn

| Speaker

Second

Vote

2. Recess

3. Raise a
question of
privilege

4. Call for
orders of the
day

5. Lay on the
Table

6. Close
Debate
(Previous
Question)

7. Limit
Debate

8. Postpone

9. Refer to
Committee

10. Amend a
Motion

11. Postpone
Indefinitely

12 Main
Motion

13. Point of
Order

14. Point of
Information

15. Appeal

&) >+,

# ?

h% b




CHART OF MOST COMMONLY ENCOUNTERED MOTIONS

Type of Interrupt | Require | Amendable Debatable | Required | Purpose
Motion Speaker | Second Vote
16. Suspend | "
the Rules
%
& 1
17. Rescind
18. #
Reconsider
19. Amend
the Bylaws 1 (¢
)+,
20 Amend an -
Executive .
Motion (C N+
/, 0
5(- 21
% ! L - -
by 5 )+
# ?G b &(C ) >+,




Parliamentary Quiz for Members of C.S.U. 52
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1. Parliamentary procedure is based on fundamental principles. Choose three
fundamental principles from the following list.

" —==—== ( *
h " ==>== ? *
%" ——=—== @ *
h " ==>== 4 *
/. ==>== 4 *
2, Match the class of membership (as defined in Article 3 of the Constitution)

with its description:

o C b, 6 !
6 *
I L 16 ¥
I R ¢ | 6 91
A *
o C B 1
6 *

3. The standard agenda for a regular meeting (as required by Article 4.02 of
the Bylaws) consists of 10 items, listed below. Match the items with their
definition.

T h*6 *HC*
Y D o
* §B*
o C ot
*
hE"
B $ h "8
b ' *h,"
- & b C *
g
WET B b 1 )}
et F h'5 0
*% v
)} ! I ¢ * §G"
WGt H | h* 8 Y+
b+ bt 5 * -t
4. A quorum at any General or Special Meeting of the Union (as defined in

Article 4.05 of the Bylaws) consists of: (Choose one)

" ===== -1
% " ===== —+1 @. &
b " —_—=>== +
" —==== —+

# BS T AT G :



An item of new business is dealt with by following six steps as listed
randomly below. Mark them 1 to 6 in the proper order.

h " === = 4 *
% " === = ( *
% " ===,= ( 9
*
b " ===-= 4 *
h " ===F= 4 *
h" ===B= 4 *

b == @ # ' P

' =@ " ! ! *
' =@ 2 ! *

' =5 F *

A vacancy may occur on the Executive Board, Shop Stewards Assembly or
Committees through death, resignation, suspension or other cause. Match
the means of filling the vacancy with the position.

o b, &
%I
h'o& bt & ' $ 6
4 bt
o Kt & H
$ oo
hr$ B & H
' horoo
o - & ! !
' ( .
" E' & 8 J o
'

Match the type of meeting (as defined in Article 4 of the Bylaws) with its
description:

K H b 6 9 -
( 9
*%'
. hr( 6 9
9
*%'
Y ¢ h o 6 9
4 o
RN B (
& 1 *
%l

# B

bE oy &)<, -



9. In conducting the business of the organization, the chair is guided by a
number of ruling documents and authorities, listed randomly below. Mark
them in their order of precedence, with #1 being the highest.

(

> RO H
o

$ (

I

1]

I

I
AADADNOD

10. The parliamentary authority for the Union (as defined in Article 10.29 of the
Bylaws) is: (Choose one)

) ===== & K F 5

y* ===== F | F 5

b ==>== & FF 5

y* ===== 4 6 $ & 1

11. Answer the following true or false.

' ==4== 4 $ & 1 6
5
& 1 ( G+,h% "™
h*  ==8== ExOfficio % * *
1 *
h " ==4== 4 #
& 1 +LE
/. ==8== 4 #
& 1 (-G
% " ==8== ( @. & -
. & 1 ( G+ "™
" ==4== 4 @. &
& 1 ( G+ "™
Q.1,2,4-11: SCORE TWO POINTS FOR EACH CORRECT ANSWER
Q.3: SCORE ONE POINT FOR EACH CORRECT ANSWER
MAXIMUM 100 POINTS
F*A $ 9 ++
F ? ++-9 7 ++E9 8 ++C






GRIEVANCES/COMPLAINTS
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MEETINGS
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ROLES OF THE EXECUTIVE BOARD

President’s Duties and Functions
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EXECUTIVE SUB-COMMITTEES
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C.S.U. 52 STANDING COMMITTEES
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OTHER COMMITTEES
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MEMBERS & COMMUNITY SUPPORT COMMITTEE
UNION 52 BENEVOLENT SOCIETY -

Preamble
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“Effective the first pay period in 2006, the current deduction for charitable
donations will be replaced with an equal deduction added to Union dues (1/4
of 1% of each member’s salary). The purpose of this deduction is to establish
a specific Union Committee that will distribute money in a similar manner
and in keeping with the purposes of C.S.U. 52 Employee Charitable
Assistance Committee as at the date the Committee ceases to operate or
December 31, 2005, whichever first occurs.”
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CIVIC SERVICE UNION 52 STAFF
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GLOSSARY OF LABOUR TERMS

ACROSS-THE-BOARD ADJUSTMENT

& # (!1+) 5 4"+ - 5("! *9(-/ "t ()] -+ (¢
ADJUDICATION
& L - ))# [/ 2))"#H 5B v 22/ + [ 5T

)T NG # )5 )M () + #T)MIR )BT U 5 )

AFFILIATED UNION
R /E 552+ #* (4 "

AGENCY SHOP
/- - /) # 5 ) 5-4)")& + 445 -4
ARBITRATION
5) 4 ) # () )T #&)& )+ )" T4 )&+ (N RS /" 4 -
2 #Ho/& )&t (NS 2 e+ #oo12)H )y 27+ /7 ) #7
& +5 ST (¢ )) b a2 K )" ) S5
# o/ o) # ) ) Q0 ()b ;

&) # )T21)8 () *F)RT))))H/B(C- T ;
&) 5 21-FAT +5 ) *5)5 5( )T B9 4)r

ASSESSMENT
(/ -/8+# - 21 " Y5 ) (9 -+4 [ - §
BACK PAY
# i+ ) + /3 )& M+ [ 2)* 5 1 4+ 14/
&#8& + B )+ ) #4'5 [& # < # +) 4
BARGAINING AGENT
' # ) 21! 2"+ -)" "+ "t B-+# +5 ) # /1 )&
6/- +(¢ )) 4 - 5" I DAY N G G )
- HH #h
BARGAINING RIGHTS
& 6/- )&t +) # )" + ) ) #" (4 5("! "4

(H/ -+ B¢+ ") tH# )t 5CG"r+ o >)" )"+ (¢ ) #* ("4
5C¢"!+ & /7 @ /- )14

BARGAINING UNIT
A" (40 4 /+ 4 (95 N( )34+53 #Hre+2// ()" 3 )+5 21
2"+ =) "+ "+ B5-+27 1 ((+"(t ) 47+ + (¢ )) " 21! "4

(G G ) B i



BASE RATE
& " )+) (1B o6+ & 1) 453 4% )& > ) (L -4 *m9+
[ A7) )& 2% # N )2 /T4 *)2 [+) 3% /& )& W H)T
)5 +) H(V(+&" 30727+ B 6/~ #(+5 By /) 2° 3

BLUE-COLLAR WORKERS
)t 5 )/ R+ [N ) )M @t o+t 4

CANADIAN LABOUR CONGRESS (CLC)
, )" - 27428 v+ (v ) #T +F (/)T > =27+ )
VAR L3 K VA ST R VR

CEASE-AND-DESIST DECLARATION
J4)T 200 274 )t Lt k) # () ) N )NR)

(+°& 2) e 27+ -)" "
CERTIFICATION
M/ - # )" 21 2"+ -)" "+ " B-tf" + 5 ) # /17
"- 6/- 2 #O0# R AT (T4 M B ((CY) BT #
5("! 2 +# # 0N
CHECKOFF
/- /7 1) #H 5 ) )&"+> # 5@G"! +)" /) '
*5)5 ")+ 5 )3 ¥ 5))& 4 )" )& " &+ t+ 4" +5
MO )& 4+))& (V)" " 552+ " -1 % + 475 - 8 /)
45 - Y S TG
CLASSIFICATION PLAN
("2 - )" 5} 2 " /"5(+ 7 t4ct2 o# ) BT 1 /-4
CLOSED SHOP
(Rl /"= /) #H 5 )*&+ 2! - 5(-"! "»w/) - )5 )2
" 552+ #T) #24%+ 2 #&+ 3 * 5" &t )&tT # )&
"
COLLECTIVE AGREEMENT
/" 7)) 2)* R R SR "3 # 2+ # # )3 " "+ 5%
5CGTY /7 o+ #F# J&T +3F9 #/7 ) 34 # 2 0 4)3+#8) T4*THO+
- (/7 + )" 2 47 - # () #+ /4

COLLECTIVE BARGAINING
518" "4 )5 HFH# 18"+ N/t )T th B(TIS ))& #E + /)
47 )t 2)* . 5(-"1 #

COMPANY UNION (BOUTIQUE UNION)

/'S Vet (4 B(TY KL )T o> "t (+ 215 #5 )
-1 "5 ) 21)& 5("1+#



CONCILIATION AND MEDIATION
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